
 

 
 
December 16th, 2022 
 
California Department of Managed Health Care 
Office of Legal Services 
ATTN: Regulations Coordinator 
980 9th Street, Suite 500 
Sacramento, CA 958144 
 
Sent via e-mail to: regulations@dmhc.ca.gov  
 
Re: Aligning 2022 MHSUD - Mental Health and Substance Use Disorder Coverage 
Requirements with the SB 855 Statute on Definition of “Health Care Provider” 
 
Dear Regulations Coordinator: 
 
On behalf of the California Alliance of Child and Family Services and the California Children’s 
Hospital Association, we write to urge you to align the definition of “health care provider” in the 
2022MHSUD - Mental Health and Substance Use Disorder Coverage Requirements with the statute 
established by the signing of SB 855 (Wiener). A consistent definition of “health care provider” will 
prevent unnecessary confusion in the field and most crucially, expand access to much-needed 
behavioral health services in California. We appreciate your attention to the following 
considerations: 
 
The State of California is experiencing a significant behavioral health workforce crisis. In 
San Diego County as an example, waiting times for Medi-Cal recipients to access outpatient mental 
health services can be four to six months. A recent study commissioned by the San Diego County 
Board of Supervisors indicates that San Diego County has a shortage of 8,000 mental health 
providers across 12 occupations1. One of the key components of SB 855 to improve access to care 
was the expansion of the definition of clinicians eligible to be credentialed by Managed Care Plans 
(MCPs). Allowing associates and trainees under supervision to be consistently credentialed by 
managed care Medi-Cal, would immediately increase the availability of services, and allow more 
community-based organizations to start providing quality outpatient care. 
 
SB 855 makes it clear that in addition to Licensed Providers, the following should be considered 
“health care providers” in California under Section 1374.72 of the Health and Safety Code: 

A. A person who is licensed under Division 2 (commencing with Section 500) of the Business and Professions 
Code.  

B. An associate marriage and family therapist or marriage and family therapist trainee functioning pursuant to 
Section 4980.43.3 of the Business and Professions Code.  

C. A qualified autism service provider or qualified autism service professional certified by a national entity 
pursuant to Section 1374.73 of the Health and Safety Code and Section 10144.51.  

 
1 Addressing San Diego’s Behavioral Health Worker Shortage  

mailto:regulations@dmhc.ca.gov
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D. An associate clinical social worker functioning pursuant to Section 4996.23.2 of the Business and 
Professions Code.  

E. An associate professional clinical counselor or professional clinical counselor trainee functioning pursuant to 
Section 4999.46.3 of the Business and Professions Code.  

F. A registered psychologist, as described in Section 2909.5 of the Business and Professions Code.  
G. A registered psychological assistant, as described in Section 2913 of the Business and Professions Code.  
H. A psychology trainee or person supervised as set forth in Section 2910 or 2911 of, or subdivision (d) of Section 

2914 of, the Business and Professions Code. 

Precise language in the 2022MHSUD - Mental Health and Substance Use Disorder Coverage 

Requirements is vital to ensure that MCPs are unambiguously clear about the law and the fact that 

associates and trainees under supervision are eligible to be credentialed just as they are by County 

Health Plans to deliver Specialty Mental Health Services. 

● As an example of the need for this clarity, the San Diego Center for Children attempted to 

credential two waivered psychologist that met the criteria outlined in the Medi-Cal Update, 

Psychological Services, August 2016, Bulletin 491, which clearly indicates that interns can be 

reimbursed for psychotherapy services, and the language on SB 8552. The denial to their 

request is attached to this letter. Without clear language we are deeply concerned that 

the response received from Optum will be the standard answer from MCPs across 

the state.  

It is also necessary to establish consistency with the Medi-Cal definition of “mental health provider.” 

Most County Plans allow the credentialing of associates under supervision to deliver Specialty 

Mental Health Services (for severe conditions). This is not the case with Managed Care Medi-Cal 

(for mild to moderate conditions). Language in SB 855 is consistent with the Medi-Cal Manual and 

the Medi-Cal Update, Bulletin 491. 

 

There is growing recognition of the important role associates play in the behavioral health field. On 

September 27, 2022, Governor Newsom signed SB 966 (Limón), which seeks federal approval and 

guidance to allow federally qualified health centers and rural health clinics to bill for services 

provided by Associate Clinical Social Workers or Associate Marriage and Family Therapists when 

certain requirements are met. One such requirement is that services must be provided under the 

supervision of a licensed behavioral health practitioner. The 2022MHSUD - Mental Health and 

Substance Use Disorder Coverage Requirements are another opportunity to mitigate the numerous 

workforce challenges that currently strain the behavioral health system. 

 

For the reasons stated above, we stress the importance of clearly aligning the regulations with the 

statute that was put forward with the signing of SB 855 (Wiener). The draft regulations can 

simply be amended to replace “licensed providers” with “health care providers” to create this 

alignment and provide clarity to the field. SB 855 intended to improve access to care by broadening 

the definition of who can be credentialed to provide mental health services to Medi-Cal recipients, a 

goal that can only come to fruition by implementing the language outlined in statute.  This is also in 

line with the California Department of Insurance draft regulations which we are in support of. 

 
2 Medi-Cal Update, Psychological Services, August 2016- Bulletin 491 

https://mentalhealthcomm.senate.ca.gov/sites/mentalhealthcomm.senate.ca.gov/files/moises_baron_phd.pdf
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We hope this information is helpful as you consider the 2022MHSUD - Mental Health and 

Substance Use Disorder Coverage Requirements and we greatly appreciate the opportunity to 

provide feedback on this matter. Please reach out to us with any questions you may have. 

Sincerely, 
 

 
Chris Stoner-Mertz 
Chief Executive Officer 
California Alliance of Child and Family Services 
 
 

 
 
Ann-Louise Kuhns 
President and Chief Executive Officer 
California Children’s Hospital Association 
 
 
CC:  Mary Watanabe, Director, California Department of Managed Health Care 
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Attachments 

 

From: Willson, Cristofina G <cristofina.willson@optum.com> 

Sent: Tuesday, January 23, 2018 9:15 AM 

To: Katherine Morrill <kmorrill@centerforchildren.org> 

Cc: Cheryl Rode <crode@centerforchildren.org>; Duncan-Sanford, Judy A <judy.duncan-

sanford@optum.com> 

Subject: RE: Optum application for 2 waivered psychologists  

Good morning Katie,  
  
Thank you for sending the two applications for Dr. Patel and Dr. Halperin.  Unfortunately, we are unable 
to credential either of the providers as a requirement is that all providers need to be licensed.   I have 
included our current credentialing criteria below for reference.   
  
I am so sorry we are unable process the two applications you sent us yesterday.   
  

  
Warmest regards,  
  
Cris 
____________________________ 
  
Cristofina G. Willson, LCSW / Optum 
Provider Relations Advocate, San Diego Public Sector  
 P.O. Box 601370 
San Diego, CA  92160-1340 
 T    1 619-641-5396 
F    1 877-309-4862 

mailto:cristofina.willson@optum.com
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